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2025 Community Impact

Investments in
building healthy,
thriving communities.

Charity care

Financial assistance provided
to uninsured and under-insured
patients who are unable to pay
for medically necessary care.

S101M

Coverage shortfalls”

Unpaid costs to provide care
to patients enrolled in
Medicaid/Medi-Cal and other
public programs.

$883M

Medicaid/Medi-Cal and
other public programs

Community health impact services
Investments, in-kind contributions,
and services to support the

health of vulnerable patient
populations and improve overall
community well-being.

S106M

[ 6.2M

Number of critical services delivered
through community health investments and
collaborations with community partners.

® 0
e 353K

Number of people reached through community
health investments, programs and partnerships.

*These programs pay Sutter Health less than it costs the organization to provide
care to its Medicaid/Medi-Cal and other public programs patients. The amounts
shown are the actual costs to provide these services above reimbursement.
**Capital Investments are not classified as community benefit by the IRS.
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$3.2B total community
impact investments

S101M

S2B+

150+

Community Partners

Health professional

education and research

Training future healthcare professionals,
expanding the scope of current
practitioners and investing in research.

Capital investments™

Expenditures to expand access and
improve quality of care, through new
construction or modernization of
medical centers and/or hospitals.

Community health partnerships

We work side by side with community-
based partnerships to support
community health programs that support
vulnerable patient populations and
improve overall community well-being.
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